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WHOLE SCHOOL REMOTE LEARNING & TEACHING POLICY 

 
To be read in conjunction with the Whole School Learning & Teaching Policy and the Whole School 

Homework & Study Policy. 
 

Introduction 

 
New Hall, a Catholic boarding and day school, provides  

the best start in life, enabling students  
to meet confidently the challenges of the wider world. 

  
Here academic excellence is achieved in surroundings  

where relationships are based on  
care, trust and respect. 

  
We welcome students from many traditions,  

building a Christian community that has at its heart  
prayer and service to others. 

 
As a Catholic School, this Mission & Ethos Statement lies at the heart of all we do.  We recognise that 
all our students are made in the image and likeness of God; each one is special and unique.  It is, 
therefore, our responsibility to ensure that each student discovers his/her strengths and gifts and this 
is done by providing a holistic curriculum which offers breadth, as well as depth, of learning.  This 
policy is to ensure the ongoing education of New Hall School students under unusual circumstances 
which require learning and teaching to take place in a remote online environment and beyond the 
School campus. A change from a School-based learning environment to a remote online learning 
environment will only be considered in exceptional circumstances. For high quality education to 
continue in these circumstances, we are aware of the need to ensure that students, parents and staff 
members collaborate effectively. Patience, generosity of spirit and a can-do attitude will be required 
by all stakeholders  
 
This policy aims to guide staff, parents and students as to the expectations for remote learning and 
teaching in the exceptional case that the School campus may become inaccessible or have restricted 
access.  Reasons for this include, but are not limited to:  

• Extreme or inclement weather 

• A local or national disease 

• Loss of utilities such as electricity, heating or water  
 
This policy covers any circumstance during which it is not possible for the School to deliver the 
curriculum on site. This policy does not apply to individual students/teachers who are unable to 
attend School e.g. in the case of illness or an approved absence. In such cases, the usual arrangements 
for absence will apply. 
 

1. Whole School Aims and Objectives 

 
Through our remote teaching we aim to: 

• Ensure that every student achieves in relation to their individual potential 

• Provide an inclusive education within a culture of high expectations 
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• Make learning an enjoyable, interactive and challenging experience 

• Promote assessment for learning 

• Enrich the learning experience by promoting cross-curricular learning and wider research 

• Ensure the achievement of students in knowledge, skills and understanding 
 
 
The quality of remote learning and teaching across the School is overseen by the Learning and 
Teaching Committee (LTC) which is comprised of the Vice Principal (Curriculum, Growth & 
Innovation), Director of Studies, Head of Learning Development and the Directors of Learning & 
Teaching, who support Curriculum Leaders in the Senior Division and classroom teachers in the 
Preparatory Divisions in maintaining high standards of remote learning and teaching.  The 
Committee meets regularly and individual members are responsible for leading various initatives 
and INSET to develop the quality of teaching and learning across the school. The LTC offers ongoing 
support and INSET to teachers to enhance their skills with remote teaching and additional resources 
and strategies are available on Firefly.  
 
 

2. School Principles of Remote Learning & Teaching 

 
At New Hall School, our teachers plan and teach lessons that enable all of our students to make rapid 
progress and achieve their individual potential. This is just as true for lessons that take place remotely 
as it is for lessons that take place on campus. 
 
3.1 Staff/Student Relationships 

Each of our teachers makes a special effort to establish good working relationships based on the 
Gospel values of care, trust and respect with all students.  Students are treated fairly and given 
equal opportunity to take part in class and school activities.  Teachers and tutors will ensure that 
direct communication with students continues remotely.  Students will follow the New Hall 
timetable as closely as possible (see 4.5 below) and will, therefore, have opportunities for pastoral 
guidance through designated time for online meetings with their tutor and PSHE lessons. 
  

3.2 Behaviour 
Supporting good behaviour ensures a productive online learning environment for all of our 
students.  Students are expected to join the remote lesson on time (with the exception of those 
who are unable to do so for good reason e.g. living in a different time zone) and behave with 
respect and courtesy throughout the lesson.  All our teachers follow the Whole School Behaviour 
Policy with regard to discipline and classroom management.  Rules and routines are discussed 
with students so that they are understood clearly.  To be effective they should be: 

• Fair and consistent 

• Realistic and positive 

• Minimal but consistently enforced 
 

For further guidance, see the Behaviour Policy and Student Code of Conduct. These policies will still apply 
when the School is operating remote learning and teaching. 
 

 
 
3.3 Homework/Study 
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 A more flexible approach to the setting of homework/study is necessary during times when 
students are learning from home. As would be the case with the setting of any homework/study 
activity (see Homework/Study Policy), this should always enable a student to extend their learning 
beyond the lesson.  Study activities for certain year groups may necessitate that students 
consolidate learning and revise for examinations or assessments. It is expected that the amount 
of homework/study set to students should be limited and optional during periods of remote 
learning.  This will ensure that students do not spend an inordinate amount of time in front of a 
screen or device and that their workload is managed carefully.  Study cards will not be issued 
during periods of remote learning. 

 
3.4 Differentiation (See Differentiation Policy) 
3.4.1 SEND provision 

 When delivering remote lessons, teachers must give due regard to the individual learning needs 
of each of their students.  For students with special educational needs and disabilities (SEND), 
teachers must consider how to support students with specific provision on the SEND Register or 
as outlined in the student’s Individual Educational Plan (IEP). In situations where an assessment 
or internal examination is set for a student, access arrangements should be made as far as is 
practicable; for instance, ensuring students entitled to extra time receive this. The support of 
parents will be important in this regard. The Head of Learning Development oversees the 
progress of SEND students across all divisions at New Hall School and supports teachers in 
ensuring that all students are supported appropriately in their remote learning. 

 
3.4.2 MAT provision 
 During periods of remote learning, teachers must ensure that all students are stretched and 

challenged within lessons, including students identified as Most Able & Talented (MAT).  
Students are identified as MAT using a combination of baseline data and teacher 
recommendation and the list of students is available on iSAMS.  In addition, students identified 
as scholars, as having a special talent or outstanding ability in an area of the curriculum must 
continue to be supported appropriately during periods of remote learning.  The Director of 
Studies oversees the progress of MAT students and supports teachers in ensuring that 
appropriate provision is made for these students.  Within lessons, MAT students should be set 
work that is suited to their higher developed abilities and provided with extension work that 
poses a new challenge or added complexity.  In addition, opportunities to discuss a subject, to 
interact with the teacher and with peers and respond to complex questions needs to be built into 
lessons.  In the co-curriculum, a number of academic societies exist within the School to enable 
further stretch and challenge and, where possible, these clubs/societies should continue to be 
offered remotely.  For further information on the support provided for Most Able & Talented 
students see the Most Able and Talented Policy. 

 

3.5 The Role of Parents 
Parents have a fundamental role to play in helping students to learn when the School campus is 
not accessible.  The lesson resources and activities that are set by teachers are available on Firefly 
so that parents can support their children when required.  It is also possible to view the rewards 
and sanctions issued to students through the Parent Portal.  End of term grades and/or reports 
will be shared with parents in the usual way during periods of remote learning.  Teachers, tutors 
and other key members of staff are contactable during periods of remote learning and, where 
necessary, can hold online meetings to discuss a student’s progress or answer any questions 
parents may have.  Parental and student feedback on the success of New Hall’s remote learning 
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strategy are always gratefully received and the School will conduct surveys during periods of 
remote learning in order to assess the strengths of our provision as well as areas for further 
development.  

 
3. 6 Safety in Learning 

We aim to ensure that all tasks and activities that the students undertake during periods of 
remote learning are safe.  Students are expected to follow carefully the instructions of their 
teacher during lessons.   
 
During remote lessons, Skype for Business may be used by teachers as a communication tool to 
deliver lessons and also for pastoral communication with students and/or parents.  When using 
Skype, students are expected to behave as they would in the classroom.  This includes: 

• Using Skype in an environment that is quiet, safe and free from distractions 

• Ensuring that students are ready to commence the Skype lesson on time 

• Dressing appropriately for the lesson 

• Ensuring that mobile phones are switched off for the duration of the remote learning 
period to avoid distractions and interruptions 

• Ensuring that all other applications are turned off so that complete focus can be given to 
the Skype lesson 

• Displaying intellectual courage during lessons and interacting with teachers and peers in 
a respectful manner 

• Starting every Skype lesson with the iPad camera turned off and microphone on mute 
until asked a direct question 

• In addition to the use of Skype, other interactive learning platforms may be used by 
teachers to deliver lessons, including Firefly and learning apps such as Socrative and 
Quizlet.  The same expectations for behaviour apply.  

 
All serious safety incidents involving technology will be logged centrally with the Designated 
Safeguarding Lead and the IT Manager. Where a student breaches any of the School rules 
regarding acceptable use of technology, the relevant Head of Division will apply any sanction 
which is appropriate and proportionate to the breach in accordance with the School’s Behaviour 
Policy. The following policies should be referred to when considering how to promote online 
safety during periods of remote learning: 

• Whole School Acceptable Use of Technology Policy for Students 

• Behaviour Policy 

• Anti-Bullying Policy 

• Online Safety Policy 

• Safeguarding and Child Protection Policy 
 

4. Effective approaches to Remote Learning & Teaching 

 
4.1 Rationale 

Whilst it will not be possible to make use of the facilities and grounds of New Hall’s historic site 
during periods of remote learning, the virtual classroom will aim to replicate the high quality teaching 
and learning that takes place in the classroom at School as far as is practicable.  Although the School 
site may be inaccessible in rare and exceptional circumstances during term time, New Hall School 
will remain open and operational.  As such, the expectations for remote learning remain as high and 
aspirational as they would at any other time.  We acknowledge that students learn in many different 
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ways and, when planning remote lessons, teachers aim to ensure activities are varied, engaging and 
stimulating for students.  Effective learning is facilitated by effective teaching. When delivering 
remote lessons, teachers will focus on motivating students by setting high expectations and ensuring 
that the curriculum continues to be delivered in an engaging, rigorous and personalised manner.  
Teachers are encouraged to reflect continually upon and develop their skills with remote teaching 
through the sharing of best practice and INSET.  Heads of Department (HoDs) are responsible for 
monitoring the quality of remote learning and teaching within their subject, and each department 
meeting should include opportunities for sharing ideas and strategies amongst colleagues.  New Hall 
has a robust system for monitoring and raising the standards of teaching and learning led by HoDs 
and the SLT. 
 
To prescribe a formula for outstanding lessons in a remote learning environment is to ignore the fact 
that what makes one lesson outstanding might not necessarily do the same for another, and what 
works for one teacher with one class might not work for another.  Whilst it is impossible to contain 
all these elements in every remote lesson, we believe that an outstanding lesson contains a number of 
those listed below: 

• Planning is detailed and informed by assessment data  

• Clear learning objectives and success criteria are shared with students so as to provide 
purpose and focus to the lesson 

• The teacher’s subject knowledge and passion for their subject is engaging and inspiring 

• Clear differentiation allows all learners to make progress and takes into account SEND, MAT 
and EAL, as appropriate 

• The pace of the lesson is well judged to encourage student interest and progress   

• Independent learning is encouraged 

• Assessment for learning strategies are utilised to good effect; this could include opportunities 
for teachers to ask questions and gather student feedback 

• Marking and feedback is of a high standard and enables students to recognise areas of success 
and areas for further development.  During periods of remote learning, it is expected that 
teachers will continue to mark students work using written and verbal feedback as required. 
Students can submit work via e-mail or Firefly. Alternatively, students can take a photo of any 
handwritten work and share this with their teacher, as required  (see Marking Policy for further 
detail) 

• Teachers can adapt their teaching to suit the needs of learners 

• The teacher promotes good behaviour, ensuring a safe, purposeful learning environment 

• All students must make progress every lesson. 
 
4.2 Learning Habits 
New Hall School’s Learning Habits support students in the development of their own learning. The 
Five Learning Habits are: 

• Resilience 

• Thinking Skills 

• Communication 

• Intellectual Courage 

• Collaboration 
 
We would expect all remote lessons to contain opportunities for students to develop in these habits 
4.3 Planning 
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To achieve the above, it is essential that teachers have a purposeful, well-prepared lesson plan and 
are following carefully the appropriate scheme of work and/or examination specification.  Lesson 
plans contain information about learning activities, the resources needed, and the means by which 
students’ progress will be assessed.  For effective remote teaching, it is essential that clear timings are 
considered and shared with students to ensure the lesson contains focus, pace and challenge.  As part 
of the planning undertaken by each department, it may be necessary to adapt schemes of work and 
lesson resources so that they function in a remote learning environment; for instance, lesson 
PowerPoints may need to be adapted to include audio commentary from teachers.   
 
4.4. Assessment for Learning (AFL) 

New Hall School recognises that effective AFL strategies are essential for promoting outstanding 
learning and teaching in a remote, online environment.  In remote lessons, students are more likely 
to make progress and engage with the lesson when they have ownership of their learning.  Whilst the 
following guidance is not exhaustive, effective AFL in a remote, online learning environment 
includes: 

• Clear learning objectives that should be shared with the students via Firefly at the start of the 
lesson    

• Clear instructions and/or success criteria that are shared with the students at the start of the 
lesson and throughout 

• Ensuring that students’ work is marked with formative comments to diagnose where students 
need to improve as well as recognising their achievements.  In addition, students are 
encouraged to reflect upon and act on their teacher’s feedback.  Teacher marking and feedback 
can take place through a variety of means during the period of remote learning including: via 
Firefly, through email communication, verbal feedback during or after the lesson via Skype, 
written feedback through a Sharepoint document or online discussion forum etc.  For further 
information, read the Marking and Feedback Policy 

• If the period of remote online learning coincides with the examination period, it may be 
necessary to conduct assessments remotely.  In such circumstances, the timetable and details 
of how such assessments will take place will be communicated in writing by the Vice Principal 
(Curriculum, Growth and Innovation) 

• Ensuring that students understand how to assess their current knowledge and the gaps in it. 
This will enable them to have a clearer idea of how they can help themselves progress.  
Teachers and Tutors will be available online to discuss with students any strategies to enable 
them to make further progress 

• Opportunities for peer assessment and for collaboration so that students can continue to learn 
alongside one another despite the physical separation they may feel.  There are a number of 
effective apps that can facilitate this including Socrative, Skitch, Quizlet and Firefly and 
Sharepoint also allow for more collaborative approaches to learning 

 
4.5 Timetable 
We believe that it is important to follow the School timetable as closely as possible during periods of 
remote learning in order to provide a clear routine and structure to the day.  However, we are also 
aware of the implications of students spending too much time in front of a device and would 
encourage students to ensure that they incorporate sufficient time each day for physical exercise and 
some lessons may not always necessitate the use of a device.  Students are encouraged to work 
effectively and to the best of their ability.  Subject staff will ensure that the amount of work set is 
achievable within the recommended time.  In the Senior Divisions, during periods of remote learning, 
we would also expect that the duration of each lesson is reduced from 55 minutes to 50 minutes in 
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order to allow more opportunities for students to have a break from screen time. Students are 
expected to register with their teacher at the start of each lesson and their attendance will be recorded 
on iSAMS.  The structure of the day for the Preparatory Divisions will be shared with pupils and 
parents by the appropriate Head of Division during the period of remote learning. During periods of 
remote learning, each School day in the Senior Divisions will follow the structure as outlined below: 
 

Time Activity 
08.20 - 08.35 Tutorial time: Messages will be relayed to students by tutors.  There will be a 

formal tutorial session each Friday morning.  Tutor time Monday- Thursday is 
optional but their tutor will be available at this time. 

08.35 – 08.45 Break 

08.45 - 09.35 Period 1  

09.35 – 09.50 Break 

09.45 - 10.40 Period 2 

10.40 – 11.00 Break 

11.00 - 11.50 Period 3 

11.50 – 12.05 Break 

12.05 - 12.55 Period 4 

12.55 – 14.00 Lunch (NB some optional lunchtime activities or academic societies may be taking place 
remotely) 

14.00 – 14.10 Tutor contact time 

14.10 – 14.20 Break 

14.20 – 15.10 Period 5 

15.10 – 15.25 Break 

15.25 – 16.15 Period 6 

 
4.6 Enrichment 
Each department will provide additional enrichment opportunities for students beyond the 
curriculum and this information is displayed on Firefly.  If remote learning coincides with public 
examinations, New Hall will follow closely the advice of the UK Government and Ofqual in terms of 
how to teach and assess students.  When the examination specification content has been delivered 
(this would usually have taken place by the end of April at the latest each academic year) an 
additional, bespoke curriculum will be delivered to students for the remainder of the Trinity Term.  
For Year 11, this will involve preparatory work for the A Level courses that students will undertake 
in Year 12 or support with any alternative pathways.  For Year 13 students, pre-university activities, 
wider reading and seminar style teaching will be delivered by specialist teachers who are subject 
specialists in the chosen course of study.  For Year 13 students embarking on 
employment/apprenticeships, appropriate provision will be put in place to help prepare them for 
this next stage. 
   
4.7 Contingency for Students unable to access Remote Learning 

There may be a small number of students who are unable to participate in online remote learning or 
follow the timings of the School Day because of poor internet connectivity or because they are living 
in a different time zone which may preclude them from joining in lessons in real time.  As a result, 
teachers are expected to have a contingency plan in place to enable students to catch up on any work 
missed and to ensure these students receive a form of teaching that enables them to make progress in 
their remote learning.  Heads of Year (HoY), Heads of Boarding (HoB) and tutors will act as points of 
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contact for students who experience difficulties with accessing remote learning and liaise with 
teachers to ensure alternative provision is put in place for such students. 
 
4.8 Holiday Homework 
We believe that holidays are important times for students to refresh themselves and to spend time 
with their families.  Students who seek optional intellectual enrichment may be directed to a 
recommended reading list and/or to enrichment activities published on Firefly.  For students in Years 
11-13, it is often advisable and sometimes necessary that they use the unstructured time afforded by 
school holidays to consolidate work and to revise for mock or terminal public examinations.  
However, teachers are not expected to set compulsory written assignments to any student in the 
Senior Division to be completed during the holidays. 
 


