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WHOLE SCHOOL BEHAVIOUR POLICY 
 

Please also refer to the Permanent Exclusion & Required Removal Policy, Anti-Bullying Policy, Code of Conduct, 
Acceptable Use of technology Policy, Anti-Bullying Policy including Cyber Bullying and Early Years Behaviour Policy 

 
 

1 Introduction 
 
The principles contained in this Behaviour Policy are based upon the School’s Mission & Ethos 
Statement: 
 

New Hall, a Catholic boarding and day school, provides  
the best start in life, enabling students  

to meet confidently the challenges of the wider world. 
 

Here academic excellence is achieved in surroundings  
where relationships are based on  

care, trust and respect. 
 

We welcome students from many traditions,  
building a Christian community that has at its heart  

prayer and service to others. 
 

Behaving appropriately and being aware of acceptable social boundaries are key life skills, which 
prepare our students for life beyond New Hall.  Academic excellence can only be achieved in an 
appropriate learning environment, created by suitable behaviour.  Behaviour is managed in a 
positive way which reflects the ethos of our School.  The School considers any contributing factors 
that are identified after an incident of poor behaviour has occurred, or when a student’s behaviour 
has significantly changed, which could include where the student has mental health problems. 
Where appropriate, the awarding of sanctions and the application of the Behaviour Policy will be 
adjusted to take into account a student’s Special Educational Needs or Disability. 
 
 

2 Roles and Responsibilities 
 

 The Board of Governors and Senior Leadership Team (SLT) will establish, in consultation with 
the students and other staff, a policy for the promotion of desired behaviour and keep it under 
review.  They will ensure that this is communicated to students and parents, is non-
discriminatory and the expectations are clear.  

 All staff, including teachers, support staff and volunteers, will be responsible for ensuring that 
the policy and procedures are followed, and consistently and fairly applied.  Mutual support 
amongst all staff in the implementation of the policy is essential.  Staff have a key role in 
advising the Principal on the effectiveness of the policy and procedures.  They also have 
responsibility, with the support of the Principal, for creating a high-quality learning 
environment, teaching positive behaviour for learning and implementing the agreed policy and 
procedures consistently.  Staff should also be aware of, and have consideration for, any 
students with specific learning needs.   

 The Board of Governors, Principal, Heads of Divisions and staff will ensure there is no 
differential application of the policy and procedures on any grounds, particularly ethnic or 
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national origin, culture, religion, gender, disability or sexuality.  They will also ensure that the 
concerns of students are listened to, and appropriately addressed.  

 Parents and guardians will be expected, encouraged and supported to take responsibility for 
the behaviour of the child both inside and outside the School.  The School will encourage 
parents to work in partnership with the School to assist it in maintaining high standards of 
desired behaviour and will be actively encouraged to raise with the School any issues arising 
from the operation of the policy.  

 Students are expected to take responsibility for their own behaviour and will be made fully 
aware of the School policy, procedure and expectations.  Students will also be encouraged to 
take responsibility for their social and learning environment, making it both safe and enjoyable 
by reporting all undesirable behaviour.  

 

3 Suspension and Permanent Exclusion 
 
Suspension from School may be used in appropriate circumstances.  Heads of Division along with 
the Vice Principals, Deputy Principal and the Principal may suspend a student.  When a member of 
staff issues a suspension, they should ensure that the Principal is informed.  
 
A member of staff using a suspension as a punishment should consider the following points: 
• The suspension should be proportionate to the student’s misbehaviour 
• Parents should be contacted and given the reason for the suspension, as well as the length and 

date on which it is to occur.  This verbal communication should be followed up in writing to 
ensure parents have clarification for the sanction.   

• A suspension can be given whilst a serious incident is being investigated. 
• Suspensions, can happen with immediate effect and parents/guardians will be expected to 

arrange collection of the student as appropriate. 
 
A student may be suspended from School, permanently excluded from the School, or required to 
leave permanently for a grave breach of School discipline or serious misconduct, for example, a 
serious criminal offence or some wilful act calculated to cause serious damage to the School, its 
community or any of its members. (See Code of Conduct and Whole School Permanent Exclusion & 
Required Removal Policy) 
 
 

3 PREPARATORY DIVISIONS 
 
The School has very high expectations of student behaviour, and a clear policy for rewards and 
sanctions; these are set out in the Preparatory Divisions’ Code of Conduct, which is issued to staff, 
parents and students at the beginning of each academic year.  It is developed and amended in 
consultation with pupils through the School Council and staff and reinforced at assemblies and on 
other appropriate occasions.  Pupils are expected to know and understand the Code of Conduct and 
to read it through with their parents. 
 
In New Hall Preparatory Divisions, we recognise that everyone in our School family has rights and 
responsibilities to make our School a happy place: 
 The right to be respected and the responsibility to respect others. 
 The right to learn and the responsibility to help others to learn so that our God-given talents can 

be fully developed. 
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 The right to be safe and the responsibility to keep others safe because everyone in our School 
family is special. 

 
As members of our School family, all adults, children, parents and carers are expected to support 
fully the rights and responsibilities as laid out in this policy. 

 
A right to respect 

 
A right to learn 

 
A right to safety 

 
3.1 Rewarding Good Behaviour 
 
In New Hall Preparatory Divisions, we encourage good behaviour by: 
 Making our expectations clear 
 Praising the children when they have behaved well 
 Using the Positive Behaviour Chart which is displayed in every classroom (please see the 

Preparatory Divisions Code of Conduct) 
 Awarding stickers, tokens and certificates linked to our House Point system  
 Rules will be regularly reviewed with staff and students 
 Each year we will recommend students for the Diocesan Citizenship awards, if appropriate 
 Pupils who uphold Gospel Values are nominated by staff members for acknowledgement in our 

celebration assemblies.   
 
3.2 Intervention and Prevention Strategies 
 
Whilst we aim always to reward positive behaviour, we acknowledge that there will be times when 
we have to deal with behaviour, which is unacceptable.  As a School, we use a combination of 
intervention strategies to prevent unacceptable behaviour.  When considering intervention and 
prevention strategies, the health of both the individual pupil and the entire School community are 
taken into account.  Staff should always remind children of their rights and responsibilities.   
 
Under no circumstances should any member of staff use corporal punishment. 
 
Pupils will always be given the opportunity to consider their behaviour. 
 
See separate Preparatory Divisions’ Code of Conduct booklet, which is issued to all students, parents and staff 
annually.     
 
3.3 Bullying and Racism 
 
Bullying and Racism will not be tolerated in our School.  (See Anti-Bullying Policy and Code of 
Conduct) 
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3.4 Off-site behaviour 
 
Although the School will not take responsibility for the actions of any New Hall School students off-
site, and the effects of such actions, nevertheless the School reserves the right to take action against 
such students whose behaviour is judged by the School as being inappropriate and/or where such 
actions result (or risk resulting) in bringing the School into disrepute.  The following are given as 
examples of such actions which could be deemed as fulfilling the criteria for such judgements which 
could lead to action being taken, but do not constitute a closed list: 
 
• Behaviour alongside the boundaries of the School site within sight of the front barrier which 

falls below the expected standards of behaviour as listed in our Code of Conduct; 
• Behaviour on coaches (or other modes of transport) used by the School which falls below the 

expected standards of behaviour as listed in our Code of Conduct; 
• Behaviour and/or communication on social media sites which fall below the guidelines 

 
 

4 SENIOR DIVISIONS 
 
4.1 Introduction 
 
The School has very high expectations of student behaviour, and a clear policy for rewards and 
sanctions; these are set out in the Senior Divisions’ Code of Conduct, which is issued to staff, 
parents and students at the beginning of each academic year.  It is developed and amended in 
consultation with students through the Student Council and staff and reinforced at assemblies and 
on other appropriate occasions. Students are expected to know and understand the Code of 
Conduct and to read it through with their parents. 
 
The Governors and staff believe that, in order to enable teaching and learning to take place, desired 
behaviour in all aspects of School life is necessary.  We seek to create an inclusive caring, learning 
environment in the School by: 
• promoting desired behaviour and discipline  
• promoting self-esteem, self-discipline, proper regard for authority and positive relationships 

based on mutual respect  
• ensuring equality and fairness of treatment for all  
• encouraging consistency of response to both positive and negative behaviour  
• promoting early intervention  
• providing a safe environment free from disruption, violence, bullying and any form of 

harassment  
• encouraging a positive relationship with parents and guardians to develop a shared approach 

which involves them in the implementation of the School’s policy and associated procedures  
• promoting a culture of praise and encouragement in which all students can achieve  
 
4.1 Promoting good student behaviour 
 
• Staff will praise students when they see good behaviour 
• Staff will tell students clearly what is expected of them 
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• Students will remember what is asked of them 
• Rules are consistent, fair, and will be kept 
• Rules will be regularly reviewed with staff and students 
• Responsibilities and expectations will be matched to individuals and their development 
• Staff will regularly inform a student’s parents of exemplary behaviour as well as achievement 

(letter of commendation, green cards, sixth form praise, parents’ evening, or informally via a 
telephone call/email) 

• When students have worked hard to support others, in or out of School, they will be 
commended – for example in year group assemblies or via green cards/sixth form praise 

• Each year we will recommend students for the Diocesan Citizenship awards, if appropriate   
 
4.2 Rewards 
 
A School ethos of encouragement is central to the promotion of desirable behaviour.  Rewards are 
an integral means of achieving this.  They have a motivational role in helping students to realise 
that desirable behaviour, self-awareness and responsibility to self and others are valued and are 
clearly defined in the procedures.  Integral to the system of rewards is an emphasis on praise, both 
informal and formal, to individuals and groups.  Alongside this is informing parents regularly on 
their child’s desired behaviour. 
 
• Good behaviour should be consistently rewarded 
• Staff will praise a student/class immediately upon their good behaviour and say why they are 

pleased 
• Staff will regularly inform each other and the student’s parents of praiseworthy actions 
• Staff may give privileges to students who behave consistently well and to those who have 

made a special effort to do so 
• All staff will use the house points system, green card system and the Sixth Form Praise system 

as appropriate. 
 
4.3 Sanctions 
 
• Sanctions are needed to respond to undesirable behaviour. 
• Under no circumstances should any member of staff use corporal punishment. 
• A range of sanctions is clearly defined in the Code of Conduct and their use will be 

characterised by clarifying why the sanction is being applied and what changes in behaviour 
are required to avoid future sanctions.  This includes the Yellow and Red Card systems for 
those students in Years 7-11 and the Sixth Form Poor Behaviour system.  Note that Sixth Form 
Attitude to Learning notifications are not sanctions per se, rather they are an important part of 
the process of flagging an issue to a wider audience.  They may result in an accompanying 
sanction, however this is at the discretion of the person giving the notification. 

• Students will always be given a chance to consider their behaviour. 
• They will be encouraged and helped to make apologies to other students or staff they may 

have offended and show they can keep to the School rules or make suitable reparation. 
 
Detention may be used as a sanction in appropriate circumstances.  A member of staff using a 
detention as a punishment should consider the following points: 
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• the punishment should be proportionate to the student’s misbehaviour 
• the detention should be reasonable in all circumstances.  It would not be reasonable for a 

student to miss lunch or transport arrangements 
• parents should be given at least 24 hours’ notice in writing and the reason for the detention, as 

well as the length and date on which it is to occur.  A standard letter is available on the 
K:drive or from the Senior Division Administrator (Pastoral).  Staff may wish to use this and 
should use a method of delivery, which as far as possible ensures arrival   

• it is prudent to allow two days between notification and carrying out the detention.  This 
allows parents to make representations about the detention if they wish, but does not give 
them the right to refuse the sanction 

• very careful consideration must be given to whole class detentions.  In most cases there will 
be innocent students in the class and by that fact the sanction would be inappropriate 

• consideration must be given to the student’s circumstances: age, any special educational 
needs, any religious considerations, travel problems 

• retention of a class for 5 or 10 minutes after a lesson without prior notification should be 
avoided, particularly if it would disrupt travel arrangements or their arrival at other lessons 

 
4.4 Off-site behaviour 
 
Although the School will not take responsibility for the actions of any New Hall School students off-
site, and the effects of such actions, nevertheless the School reserves the right to take action against 
such students whose behaviour is judged by the School as being inappropriate and/or where such 
actions result (or risk resulting) in bringing the School into disrepute.  The following are given as 
examples of such actions, which could be deemed as fulfilling the criteria for such judgements 
which could lead to action being taken, but they do not constitute a closed list: 
 Behaviour alongside the boundaries of the School site within sight of the front barrier which 

falls below the expected standards of behaviour as listed in our Code of Conduct; 
 Behaviour on coaches (or other modes of transport) used by the School which falls below the 

expected standards of behaviour as listed in our Code of Conduct; 
 Behaviour and/or communication on social media sites which fall below the guidelines 
 
See separate Code of Conduct booklets, which are issued to all students, parents and staff annually.    
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COVID 19 ANNEX TO BEHAVIOUR POLICY 
 
This is an annex to the School’s Behaviour Policy (the Policy) which has regard to government's  
guidance for full opening: schools and checklist for school leaders to support full opening: 
behaviour and attendance.  
 
It is designed to support the re-engagement of pupils and a return to an orderly and calm 
environment in which all pupils can achieve and thrive. 
 
This annex summarises key COVID-19 related changes or additions to the Policy following a review 
of the Policy and its operation in relation to the coronavirus pandemic by the designated 
safeguarding lead (DSL) and senior leadership team (SLT). 
 
The DSL/SLT will keep the Policy and this annex under review.  The School will ensure that all 
staff and volunteers are aware of this annex and future revisions, which will be published on the 
School’s website. 
 
The School seeks to work in partnership with Parents over matters of discipline, and Parents are 
expected to support the School conventions and rules within this Annex to the Policy. 
 
Transport and Altered Routines on Arrival/Departure 
 
The School has introduced a revised protocol for drop-off as part of the protective measures it has 
put in place to reduce transmission of coronavirus. The new protocol has regard to government 
guidance, local authority advice and risk assessments completed by the School. Any changes to 
arrangements will be communicated to pupils and parents in advance. 
 
 Students and parents must follow government advice when arranging travel to and from 

school. 
 Students and parents must follow the protocol and minimise contact and mixing in order to 

protect the health of the School community. 
 

Following School Instructions on Hygiene  
Students will be expected to: 
 report any signs or symptoms of coronavirus to their teacher before attending the School site 

where possible 
 to follow the government's isolation and self-quarantining guidance 
 wash hands thoroughly and regularly and use hand sanitiser that is placed around the School, 

in addition to washrooms, where necessary 
 adhere to the School's revised rules and procedures on the use of the toilets and hand 

washing/drying facilities, which is based on the government  guidance on hand washing and 
hygiene 

 maintain good hygiene to protect themselves and others  
 use tissues to catch sneezes and coughs and dispose of them safely in designated bins 

provided for the purpose 
 avoid touching their mouth, nose and eyes with hands, where possible 
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Rules About Coughing and Spitting at Others 
 
Deliberately coughing and spitting at others in any circumstances is strictly prohibited. It is 
potentially a criminal offence to threaten others with infection by coronavirus, for example by 
coughing or spitting in their direction. Such behaviour will not be tolerated and in addition to 
sanctions being applied by the School, may also result in the student being reported to the police. 
 
Following Instructions on Social Distancing and/or Staying Within Their Set Group or "Bubble"  
 
The School has put arrangements in place to minimise children and staff groups mixing 
unnecessarily in order to help prevent the transmission of coronavirus. This is based on government 
guidance, local arrangements and School risk assessments. 
 
 All students must adhere to the government advice on social distancing wherever possible, for 

their own safety and for the safety of others.  
 Students attending School may be allocated a place in a small group (a so-called "bubble") and 

will receive education/support from a member and/or members of staff designated to support 
their group. Where that occurs, students must stay in their bubble. 

 Students will not normally be permitted to change groups and/or mix with students in other 
bubbles at School and must not do so without prior permission.  

 We also encourage students to avoid mixing in breach of the social distancing rules out of 
School in order to protect the health of their groups and the School community. 

 
Moving Around the School as Per Specific Instructions 
 
The School has put in place restrictions on the way students move around the School site to help 
limit the transmission of coronavirus.  This includes new requirements to: 
 refrain from entering out of bounds areas 
 queue in an orderly fashion outside classrooms before entering 
 abide by social distancing rules at all times 
 
Use of Toilets 
 
The School has allocated toilet facilities to set groups or bubbles to minimise student groups mixing 
in order to help prevent the transmission of coronavirus.  
 
 Students attending School must use the toilet facilities assigned to their group or bubble and 

queue in an orderly fashion outside toilet facilities if they are occupied. 
 Students should adhere to the School's revised rules and procedures on the use of the toilets 

and hand washing/drying facilities, which is based on the government guidance on hand 
washing and hygiene and should wash their hands after using the toilet facility.  

 
Rules About Using and/or Sharing Equipment or Apparatus   
 
The School has put in place rules to prevent pupils sharing equipment and/or apparatus, wherever 
possible, in order to help prevent the transmission of coronavirus.  
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Students will be advised of the rules for the daily use of equipment and apparatus, and those rules 
related to specific lessons or activities, and will be expected to abide by them for their own safety 
and for the safety of others. 
 
Students are not to share personal items, including e.g. food, drinking bottles, cutlery, items 
brought in from home. 
 
Amended Expectations About Breaks or Play Times 
 
The School has put in place new arrangements in respect of break and lunch time and has allocated 
separate break and lunch time areas for groups or bubbles to minimise student groups mixing in 
order to help prevent the transmission of coronavirus. Students should adhere to the School's 
revised rules and procedures regarding break and lunch time areas refrain from entering out of 
bounds areas. 
 
Rules for Pupils at Home About Conduct in Relation to Remote Education 
 
Those students who continue to receive remote education will continue to be expected to comply 
with the rules and expectations set out in: 
 
 Remote Learning and Teaching Policy 
 Online Safety Policy 
 Acceptable Use of Technology Policy for Students 
 
Consequences of Breach of the Above Additional Rules and Expectations 
 
The additional rules and expectations set out in this Annex will collectively form part of the School 
rules (the New Rules). Any breaches of discipline in respect of the New Rules may result in 
appropriate sanctions being applied in accordance with the School's Policy. 
 
Whilst the School acknowledges that this is a difficult time for many students and that there will be 
a period of adjustment to the "new normal", the New Rules are in place to for the safety of students 
and for the whole School community. 

Modifications to Rewards and Sanction System 
 
When considering the appropriate sanction in respect of breach of the New Rules, the risks posed to 
others' welfare by an individual's behaviour will be assessed.  This may include consideration of 
how any action taken, sanctions applied or inaction may affect that individual's welfare and, where 
appropriate, how it may affect other pupils' welfare and/or that of the School community as a 
whole. 
 
Notwithstanding the above, the following actions are likely to be considered to be serious breaches 
of discipline and could result in expulsion or a requirement to leave the School including: 
 
 deliberately coughing/spitting on other pupils/staff or a member of the School community 
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 persistent or serious breach of the Government's social distancing guidance while on the 
School site (reasonable adjustments will be made for younger pupils and those with SEND 
and/or disabilities where appropriate) 

 persistent or serious breach of the New Rules relating to: 
 hygiene  
 mixing with pupils outside allocated groups or bubbles in School  
 break times and out of bounds areas  
 specific instructions about moving around the School site  
 specific instructions regarding the use of equipment or apparatus 

 
 

Reasonable Adjustments in Place for Pupils with More Challenging Behaviour and Special 
Educational Needs and Disabilities (SEND) 
 
Some children with SEND present behaviours which may increase the risk of droplet transmission 
(such as biting, licking, kissing or spitting) or require toilet facilities more frequently. These issues 
will be specific to each pupil and individual responses will be required and risk assessments 
completed.  
 
 


